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Describe the process for distributing medical records or medical documents.

3. Identify procedures for preparing a patient's account.
Learning Objectives
Collect payment and initiate receipt.
Assist in the performing of insurance billing procedures.

4. Demonstrate the procedure in preparing a patient for exams/procedures and or treatments.
Learning Objectives
Take vital signs (i.e. height, weight, temp and pulse) of the patient within a specified time period recognized by 
physicians(s) and the clinical supervisor.
Use reflection, restatement and clarification techniques to obtain a patient history.

5. Identify time management principles.
Learning Objectives
Assist in the operation of the medical office, including processing and distribution of mail and/or transferring 
medical documents under the supervision of the office staff.
Take the medical history of the patient within a specified time period noted by the physician and/or clinical 
supervisor.

6. Apply critical thinking skills in performing patient assessment and care.
Learning Objectives
Demonstrate proper communication techniques in gathering patient information.
Demonstrate use of medical technology for gathering patient information.

7. Demonstrate proper 
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You will be required to adhere to the dress code of the facility that you are interning at. They can and will tell you what 
to wear (and not wear). It is your responsibility to be appropriately dressed 
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On-Campus Participation: Students are required to attend the 3 on-campus meeting dates. These meetings are 
required and attendance will be taken. 


